
Study Abroad Center
Client Survey

We would appreciate your comments on our service.

1) Name: _____________________________

2) Time involved with the Study Abroad Center:
0-1 year  �       1-2 years  �       3-5 years  �       More than 5 years  �

3) Please check those items/services you have utilized or accessed:

Please rate the items you have checked
1= Very Unsatisfied
3= Satisfied
5= Very Satisfied

 1         2     3      4        5

  Program Director Workshops   �       �      �       �       �

  Program Director Handbook   �       �      �       �       �

  Exchange Coordinator Handbook   �       �      �       �       �

  Program Director Field Manual   �       �      �       �       �

  International Opportunities Fair   �       �      �       �       �

  Student Handbook   �       �      �       �       �

  Student Predeparture Orientation   �       �      �       �       �

  Study Abroad Center Website   �       �      �       �       �

  Safety information, emer gency procedures, 24/7 coverage   �       �      �       �       �

  Classroom presentations   �       �      �       �       �

  Of fice inquiries - staff helpfulness   �       �      �       �       �

Please rate your general level of satisfaction with services   �       �      �       �       �
provided by the Study Abroad Center

4) Comments / What else can we do? _______________________________________
_____________________________________________________________________

Thank You!
Please e-mail to studyabroad@iastate.edu or mail to 256 Memorial Union.
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